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1.  Is there a current answering service and have they exhausted all their renewals or do they have contractual preference in this rfq?
We do have a service. They are at the end of the contract and will be evaluated as every other bidder will be.
2. What is the current Average Handle Time for calls?
2:07
3. What is the current Average time in creating work orders?
Less than 2 minutes
4.  Would you be open to a solution that offers an API configuration into Yardi Voyager as opposed to a manual creation of work orders?
Not sure what all this would entail but definitely interested in the possibility. 

